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REPORT OF ACTIVITIES OF THE STUDENT GRIEVANCE REDRESSAL CELL 

2020-21 

Committee Members 2020-21 

The Student Grievance Redressal Cell for the academic year 2020-21 was constituted with 

the following persons as members: 

Sl.No Name Designation 

1. Dr. Gigi George                               Principal 

2. Dr. Rajani Jacob Convenor 

3. Ms. Chaithanya Elsa Achankunju Staff Representative 

4. Ms. Serene Anna Sam Staff Representative 

 

Report 2020-21 

Four meetings of the Student Grievance Redressal Cell were convened during the academic 

year 2020-21. The meetings highlighted the importance of addressing student grievances with 

fairness and impartiality. To simplify the process of submitting grievances, complaint boxes 

are strategically placed around campus, allowing students to share their concerns anonymously 

if desired. Additionally, students have the option to address their concerns online by utilising 

the designated link on the college website for grievance submissions. The Cell Convenor 

diligently monitors the complaint box and the online platforms for any grievance that may have 

been submitted. Department level grievances are redressed by the Heads of Departments and 

class teachers concerned. Throughout the year, the Cell received six grievances from students 

regarding common issues within the college, all of which were objectively resolved by the cell 

with the support of the management. 

                                                                                                                                               



 

 

REPORT OF ACTIVITIES OF THE STUDENT GRIEVANCE REDRESSAL CELL 

2019-20 

Committee Members 2019-20 

The Student Grievance Redressal Cell for the academic year 2019-20 was constituted with 

the following persons as members:  

Sl.No Name Designation 

1. Dr. Gigi George                               Principal 

2. Dr. Rajani Jacob Convenor 

3. Ms. Chaithanya Elsa Achankunju Staff Representative 

4. Ms. Serene Anna Sam Staff Representative 

Report 2019-20 

Four meetings of the Student Grievance Redressal Cell were convened during the academic 

year 2019-20. The meetings highlighted the importance of addressing student grievances with 

fairness and impartiality. It was decided that mentoring shall be done regularly so that student 

grievances can be identified at the earliest. Counselling services by the student counsellor were 

also made available to those students who require assistance and support. Regular association 

meetings and department meetings shall be convened, providing students with an inclusive 

platform to openly express their opinions and viewpoints. Complaint boxes are checked 

regularly by the cell members. Throughout the year, the Cell received eight grievances from 

students regarding common issues within the college, all of which were objectively resolved 

by the cell with the support of the management.                                        

                                                                                                                         

 



 

 

REPORT OF ACTIVITIES OF THE STUDENT GRIEVANCE REDRESSAL CELL 

2018-19 

Committee Members 2018-19 

The Student Grievance Redressal Cell for the academic year 2018-19 was constituted with 

the following persons as members:  

Sl.No Name Designation 

1. Dr. Lisy Cherian                              Principal 

2. Dr. Rajani Jacob Convenor 

3. Dr. Anupama P IQAC Coordinator 

4. Ms. Sangeetha Rachel Koruth Staff Representative 

 

Report 2018-19 

Three meetings of the Student Grievance Redressal Cell were convened during the academic 

year 2018-19. The principal instructed the department heads to conduct class wise meetings 

periodically. This will enable students to openly share their concerns with their teachers.  

Department level grievances are redressed by the Heads of Departments and class teachers 

concerned.  The meetings of the Cell were convened regularly to discuss and promptly resolve 

the grievances. It was observed that programs like mentoring and value education are extremely 

beneficial for the students. Counselling services by the student counsellor are made available 

to those students who require assistance and support. During the academic year, the Cell 

received four grievances from students concerning common issues within the college. With the 

support of the management, the Cell addressed and resolved them in an impartial manner. 

                                                                                                                                         



 

REPORT OF ACTIVITIES OF THE STUDENT GRIEVANCE REDRESSAL CELL 

2017-18 

Committee Members 2017-18 

The Student Grievance Redressal Cell for the academic year 2017-18 was constituted with 

the following persons as members:  

Sl.No Name Designation 

1. Dr. Lisy Cherian                              Principal 

2. Ms. Preethi Sara Joseph Convenor 

3. Ms. Sherin T Abraham IQAC Coordinator 

4. Ms. Chaithanya Elsa Achankunju Staff Representative 

 

Report 2017-18 

Three meetings of the Student Grievance Redressal Cell were convened during the academic 

year 2017-18. The Principal emphasised on the need to address student grievances in a fair and 

impartial manner. The department heads were instructed to conduct periodic class wise 

meetings, during which student feedback would be collected. Regular parent -teacher meetings 

shall be organised to address the concerns and feedback provided by the parents. Students were 

reassured that they could openly express their concerns to their class teachers or heads of 

departments without fear of judgement. Complaint boxes were checked regularly by the cell 

members. Counselling services by the student counsellor were also made available to those 

students who require assistance and support. Five main grievances were received from students 

during the academic year which the cell discussed and resolved promptly.  
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